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INTRODUCTION 
This handbook is published each year by the Division of Student Affairs to provide student, faculty and 
staff with detailed and important information about campus life at the University of North Alabama. It 
includes policies, procedures, practices, and services, as well as students’ rights and responsibilities. 
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CORE VALUES 

• Integrity – adhere to professional standards of personal, academic, and intellectual integrity 

• Community – embrace the diversity of cultural backgrounds, personal characteristics, and 
life situations represented in this community 

• Social Justice – value and inspire a just and equitable environment for the free expression of 
ideas, opinions, thoughts, and differences in people. They understand that their actions 
serve as an example to student and therefore will challenge actions that may be harmful to 
and/or diminish the worth of others. 

• Respect – display respect for the rights, dignity, and property of all 

• Responsibility – UNA Student Affairs staff members exhibit a high level of responsibility to 
self, to  others, and to the community. 

Live the Lion Code! 

UNA NONDISCRIMINATION STATEMENT 
UNA adheres to all federal and state civil rights laws prohibiting discrimination in public institutions of 
higher education. UNA will not discriminate against any employee, applicant for employment, student, 
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misconduct. All vendors serving the University through third-party contracts are subject by those 
contracts to the policies and procedures of their employers. 

mailto:ombudsman@una.edu
http://www.una.edu/policies/appeals/student-complaint-form.html.
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GENERAL INFORMATION 

OFFICIAL UNA CORRESPONDENCE AND 
RESPONSE TO ADMINISTRATIVE NOTICES 
The University of North Alabama’s official communication vehicle is the UNA Portal accessed through 
the homepage (

https://www.una.edu/index.html
https://www.una.edu/index.html
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OFF-CAMPUS RESIDENCE 
All students living off campus must keep the University informed at all times of their current local (or 
commuting) addresses and telephone numbers. The need to reach students in the event of 
emergencies or urgent administrative matters makes it essential that any change of address from that 
given at registration be promptly reported to the registrar’s office. Please send an email from your UNA 
Portal account to registrar@una.edu. 

THE MANE CARD 
LOCATION: The Wendell W. Gunn University Commons Building, 1st Floor 

PHONE: 256.765.4924 • EMAIL: manecard@una.edu • WEBSITE: una.edu/manecard 

mailto:registrar@una.edu
mailto:manecard@una.edu
https://www.una.edu/manecard/
https://www.una.edu/manecard/
https://www.una.edu/its/duo
https://eacct-una-sp.transactcampus.com/eAccounts
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For more information on how to get your Mobile ID, please visit una.edu/manecard/mobileid. If you do 
not have a compatible mobile device, no worries! Simply contact the Mane Card Office at 256-765-4924 
or manecard@una.edu. Our hours are Monday - Friday, 8:00am - 4:30pm. 

ACADEMIC CALENDAR 
UNA Academic Calendar and Schedule of Classes 

STUDY DAY 
The intent of Study Day is to provide students with a period of time to study before final exams. 
Consequently, classes that begin before 5 p.m. during the term are not to meet on Study Day, and 
faculty are requested not to schedule this day as a deadline for papers, projects, or tests. Student 
organizations are likewise requested not to schedule mandatory events or activities for this day. Final 

https://una.edu/manecard/mobileid/
mailto:manecard@una.edu
https://www.una.edu/registrar/Academic%20Calendars/index.html
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STUDENT SERVICES 

CAREER CENTER 
LOCATION: Collier Library, 2nd Floor 

PHONE: 256.765.4276 • EMAIL: careercenter@una.edu • WEBSITE: career.una.edu 

The Career Center is a free service supporting all UNA students and alumni through every stage of 
career development – from choosing a major to finding an internship or job to making a career change. 
One-on-one sessions with career consultants are available by appointment, and various services and 
events are offered throughout the semester. 

TYPES OF ASSISTANCE PROVIDED AT THE CAREER CENTER 

• Major exploration and career counseling 

• Personality assessments and interest inventories 

• Résumé and cover letter development and edits 

• Interview coaching and mock interviews 

• Job search (part-time, on-campus, off-campus, internships, co-ops, and full-time). All 
positions are posted in Symplicity and, coming Fall 2023, on Handshake. 

• Graduate school research and preparation 

• Informational career events (workshops, panels, roundtables) 

• Career fairs throughout the year to connect students to employers 

STUDENT EMPLOYMENT 

Many offices on campus hire students to fill a variety of part-time positions, and these opportunities 
are posted on Symplicity (una-csm.symplicity.com). All students enrolled in at least six credit hours 
are eligible to apply for University Work Study positions. Students must complete the FAFSA and 
demonstrate unmet financial need in order to be eligible for Federal Work Study positions. 

For questions regarding on-campus employment, please contact Stephanie Smith in Human 
Resources at 256.765.4590. 

 

 

 

mailto:careercenter@una.edu
https://www.una.edu/career/index.html
https://una-csm.symplicity.com/
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STUDENT COUNSELING SERVICES 
LOCATION: Rice Hall, 1st Floor (Mane Card Mobile ID is required for access to building) 

PHONE: 256.765.5215 • FAX: 256.765.5132 • EMAIL: counselingservices@una.edu 

WEBSITE: una.edu/counseling 

SERVICES INCLUDE: 

• Access to care available to all actively enrolled students. 

• Counselors hold State of Alabama licenses within their disciplines. 

• Counselors and Masters Level Interns provide additional support services to students 

• Most services are completed by appointment and scheduled through the receptionist at 
256.765.5215. 

• Department operates out of a Stepped-Care Model 

• Screening – Assessment 

• Campus supports 

• Health and wellness apps 

• Self-help resources 

• Programming and Outreach 

• Brief single sessions 

• Group therapy 

• Individual therapy 

• Assistance with off-campus mental health referrals for long-term, more intensive, or 
specialized care 

• All documentation of student contact and session content are maintained in accordance 
with applicable ethical guidelines and all State/Federal legal mandates regarding 
confidentiality. 

For additional information and appointments, call 256.765.5215. 

 

 

 

 

 

mailto:counselingservices@una.edu
https://www.una.edu/counseling/index.html
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UNIVERSITY HEALTH SERVICES 
LOCATION: 416 N. Seminary Street, Florence, AL 35630 

HOURS: Available Monday - Friday. Please visit website for specific hours. 

PHONE: 256.765.4328 • WEBSITE: una.edu/healthservices 

University Health Services (UHS) is an acute care medical clinic designed to meet the basic healthcare 
needs of UNA students and employees. Services available include treatment of short-term illness and/or 
injury; physical exams; allergy injections and immunizations; sexual health appointments; and health 
education offerings. Any UNA student can access services in the clinic and see a provider at no charge. 
Students may be offered medications, lab tests, and other medical supplies for an additional cost. The 
clinic is staffed with full-time administrative staff, board-certified nurse practitioners, registered nurses, 
and a contracted, board-certified physician who serves as the medical director of the clinic. University 
Health Services does not file insurance. Acceptable forms of payment are credit or debit cards. 

https://www.una.edu/healthservices/index.html
https://www.una.edu/healthservices/immunization-requirements.html
mailto:hunderwood1@una.edu
https://una.edu/casemanagement/
http://www.una.edu/casemanagement
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• Classroom disruptions 

• Poor classroom performance/declining grades 

• Stress or feeling overwhelmed 

• Emergency Financial Assistance 

• Housing and Food Insecurity 

CARE TEAM 
LOCATION: Guillot University Center, Suite 202 

PHONE: 256.765.4531 • FAX: 256.765.4235 • EMAIL: hunderwood1@una.edu  

WEBSITE: una.edu/casemanagement 

mailto:hunderwood1@una.edu
https://una.edu/casemanagement/
http://www.una.edu/casemanagement
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DIVERSITY, EQUITY, AND INCLUSION 
LOCATION: Guillot University Center, Suite 207 • EMAIL: ddei@una.edu 

The Office 

mailto:ddei@una.edu
mailto:VeteranAffairs@una.edu
https://www.una.edu/veterans/index.html
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MITCHELL-WEST CENTER FOR SOCIAL INCLUSION 
LOCATION: Rice Hall, 1st Floor • PHONE:  256.765.5158 

EMAIL: socialinclusion@una.edu • WEBSITE: una.edu/socialinclusion 

The Mitchell-West Center for Social Inclusion supports education, research, community, and advocacy 

mailto:socialinclusion@una.edu
https://una.edu/socialinclusion/
mailto:womenscenter@una.edu
https://una.edu/womensstudies/
mailto:dss@una.edu
https://www.una.edu/disability-support/index.html


17 

needs of each student served and works to ensure that reasonable accommodations are provided in the 
most effective manner so that the student’s overall college experience is enhanced. 

A student must request accommodations, provide relevant documentation, engage in an interactive 
process with the DSS office, and be approved by the DSS Advisory Committee for academic 
accommodations. We ask students to begin this process as soon as possible as accommodations are not 
retroactive. If you are a student with a disability, please contact our office to discuss your needs for 
accommodations while attending UNA. 

SERVICES MAY INCLUDE: 

• 
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RESOURCES 
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https://roarlions.com/
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FACULTY/STAFF INFORMATION  

• All Intra-Campus Mail must be placed in numerical order or box number. For example, if 
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• Group Exercise Instructor 

• Personal Trainer 

• Intramural Sports Official 

• 
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Activities Handbook. This handbook can be obtained at the Student Engagement Office or found at 
una.edu/student-activities. 

ALTERNATIVE BREAKS 

The Alternative Breaks program utilizes university breaks (i.e., Winter Break and Spring Break) in 
order to make an impact on communities across the United States and the world based on various 
social justice topics. Participants engage in pre-trip meetings to prepare for the break and spend 
their time in direct, hands-on service during the breaks. Upon return, students participate in a re-
orientation process that connects their experiences back to their own communities in hopes of 
continuing a lifestyle of mindful service. The Alternative Breaks program has worked with a variety 
of topics including, but not limited to, homelessness, poverty, education, disaster relief, animal 
welfare, women’s advocacy, financial literacy, and much more! 

COMMUNITY SERVICE 

Large-scale community service projects such as the National Volunteer Week and MLK Day of 
Service provide opportunities for students across campus to participate in serving the local 
community together. These events allow students to jump-start each semester by volunteering and 
building relationships with others. 

Aside from organized events and programs, there are always opportunities for students to connect 
with community organizations for volunteer purposes on their own time. Student Engagement 
focuses on connecting students with meaningful and intentional service experiences and 
opportunities. 

FEEDING THE PRIDE PANTRY 

The mission of Feeding the Pride is to support the basic needs of the UNA community and raise 
awareness about food insecurity across campus. The campus pantry resource consists of non-
perishable food items as well as toiletries and other basic needs items. Requests are submitted via 
an online form and students are notified through their UNA email account when their order is ready. 
Feeding the Pride accepts and receives donations from community and campus individuals and 
organizations and is available free to all students at UNA regardless of the number of classes in 
which they are enrolled. 

Further details are given at una.edu/foodpantry. 
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STUDENT GOVERNMENT ASSOCIATION (SGA) 
L
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The University of North Alabama requires that all fraternities/sororities, as defined above, uphold the 
requirements of the Office of Fraternity and Sorority Life in order to maintain good standing. Most 
requirements and chapter status definitions can be found in the FSL Handbook at www.una.edu/fsl. 
Fraternities and Sororities may be exempt from certain renewal and registration requirements when 
approved by the Office of Fraternity and Sorority Life. 

UNIVERSITY AWARDS 

KELLER KEY 

The Keller Key award was established as a memorial to the late President James Albert and Mrs. 
Mariglen Keller. A Keller Key is presented at each commencement to the honor graduate(s) who, on 
the basis of having earned all credits for the bachelor’s degree at this university, has made the 
highest grade point average. The recipient(s) of the Keller Key will be identified by the Registrar’s 
Office in accordance with established guidelines. For this purpose, all academic work ever 
attempted at UNA will be included in the calculation of the GPA. A student may receive the award 
only once even though more than one degree may be earned. 

TURRIS FIDELIS AWARD 

The Turris Fidelis Award may be awarded to no more than two graduating seniors at spring 
commencement. Students who have graduated since the previous spring semester as well as those 
planning to graduate in the spring will be considered candidates for the award. The award is made 
on the basis of outstanding service to the University and scholastic achievement. This honor is the 
highest that can be conferred upon a graduating senior, and recipients are selected by a joint 
committee of faculty and students. 

DISTINGUISHED ACADEMIC ACHIEVEMENT AWARD 

The Distinguished Academic Achievement Award is presented to the UNA graduate with the 
highest-grade point average who has completed at least 32 semester hours at UNA and is not 
eligible for the Keller Key Award. The grade point average is based on all work attempted. This 
award is presented annually at the University Awards Gala. 

HALL OF FAME 

The Hall of Fame recognition at UNA is awarded annually to no more than four senior students who 
have demonstrated leadership in campus activities and outstanding service to the University, and 
have maintained a minimum 2.75 GPA. This recognition is sponsored by the Student Government 
Association. 
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UNDERGRADUATE SERVICE AWARDS 

The Student Government Association recognizes no more than four students of freshman, 
sophomore, junior, or non-graduating senior standing who have maintained excellence in 
scholarship with at least a 2.5 GPA and have made outstanding contributions to the University 
through campus activities. 

UNIVERSITY MAN AND WOMAN 

The Student Government Association recognizes one senior male and one senior female who have 
maintained academic excellence with a minimum GPA of 3.0 and have made outstanding 
contributions to the University through non-academic functions. 

ROTC AWARDS 

The Department of Military Science makes numerous awards to outstanding military science 
students. Among these are the Outstanding Basic Cadet and Outstanding MS III and MS IV awards, 
and the Department of Army Superior Cadet Award. The staff, in cooperation with the Second US 
Army ROTC Region, also selects Distinguished Military Graduates to be commissioned Second 
Lieutenants in the Regular Army. 

WILLINGHAM AWARD 

The Henry J. Willingham Award is conferred upon one teacher candidate majoring in early 
childhood or elementary education and one teacher candidate majoring in secondary education for 
exemplifying the professional spirit and personal qualifications required for leadership in the 
teaching profession and for high academic achievement in the institution’s program of teacher 
education. The presentation is made at the annual University Awards Gala during the spring 
semester. This award is in memory of the late Dr. Henry J. Willingham, who served as president of 
the college from 1913 to 1938. 

PHI KAPPA PHI AWARDS 

The Honor Society of Phi Kappa Phi invites juniors, seniors, and graduate students into its 
membership once a year with an April initiation ceremony. To be eligible for membership, Juniors 
must have completed at least 24 semester hours at UNA, have completed at least 72 hours overall, 
and rank in the upper 7.5% of their class. 

Seniors must have completed 24 semester hours at UNA, at least 96 semester hours overall, and 
rank in the upper 10% of their class. Graduate students must have completed 18 hours of graduate 
work at UNA and rank in the upper 10% of their class. 

Phi Kappa Phi also sponsors a competition and awards two sophomore book scholarships, sponsors 
a “Student Scholars Forum,” and accepts research papers for judging in the following categories: 
undergraduate individual research, undergraduate collaborative research, graduate individual 
research, and graduate collaborative research. 
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UNIVERSITY OF NORTH ALABAMA LION’S CUP 

The Lion’s Cup was created in 2003 to recognize one outstanding student organization. It remains 
in the Student Engagement Center until it is presented to the president of the selected organization 
each spring at the University Awards Gala. To be considered the organization’s goals and 
achievements must strengthen the campus community and should include collaborating with other 
organizations, participating in university-sponsored trainings, and promoting university-sponsored 
initiatives. A committee selected by the Director of Student Engagement evaluates the 
organizations that apply. 

The organization’s projects and achievements during the year should promote the following values: 

• Promoting an inclusive campus environment; 

• Preserving campus history; 

• Listening to, learning from, and valuing others; 

• A commitment to the excellence of all members. 

OUTSTANDING VOLUNTEERISM, INDIVIDUAL 

The Dr. Kimberly Greenway Outstanding Service Award recognizes a faculty or staff member who 
has made significant contributions to students. The award was renamed after Dr. Greenway in 
honor of how she empowered, encouraged, guided, and educated countless students to reach the 
full potential of their intellectual and personal growth. Individuals are nominated by student 
organizations and the winner is selected by a student committee. 

OUTSTANDING VOLUNTEERISM, GROUP/RSO 

The Outstanding Volunteerism Award for a Group/RSO is presented to a student organization who 
has contributed their time to bettering the UNA and surrounding communities. The recipient is 
selected based on the quality of the service they have provided to the community. Groups/RSOs 
that would like to be considered for the award may submit an application with their outlined 
volunteer efforts and photos or other documents supporting their volunteer work. The recipient is 
selected by a faculty/staff panel. 
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LIVING ON CAMPUS 
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PROFESSIONAL STAFF 

Our professional staff provide leadership and support for the department in various specialized 
areas. This includes our Director of Housing & Residence Life, Associate Director of Housing & 
Residence Life, Assistant Director of Residence Life, Assistant Director of      Housing, Area 
Coordinators, Occupancy & Operations Coordinator, and Senior Administrative Assistant. 

Area Coordinators 

Our Area Coordinators (ACs) are Master's level professional staff with significant experience in 
residence life. Area Coordinators supervm
( )Tj
EM e.Ae.
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STUDENT CONDUCT 

OFFICE OF STUDENT CONDUCT 
LOCATION: Guillot University Center, Suite 202 

PHONE: 256.765.5012 • EMAIL: studentconduct@una.edu • WEBSITE: una.edu/student-conduct 

UNIVERSITY OF NORTH ALABAMA 
CODE OF STUDENT CONDUCT 

STUDENTS RIGHTS AND RESPONSIBILITIES 

Students at the University of North Alabama are responsible for knowing and staying 
knowledgeable of the Code of Student Conduct and its processes. 

Confidentiality of records connected to the Code of Student Conduct and the conduct 
process is required through the Family Educational Records Privacy Act (FERPA). 

Waivers of FERPA can be found at 
https://www.una.edu/policies/ferpa-notification-family-educational-and-right-to-privacy-act.html 

PURPOSE AND GOALS 

The University of North Alabama is committed to providing a community that fosters and nurtures 
individual growth while promoting integrity, community, social justice, respect, and responsibility. 
By promoting these foundational aspects of maturity and growth, the Code of Student Conduct 
seeks to provide guidance for student behavior that aligns with the mission and values of the 
University of North Alabama.  Behavior that fails to align with the mission and values of the 
University of North Alabama will be addressed through a respectful, fair, and educational student 
conduct process. 

The goals of the Code of Student Conduct and its process are: 

• Provide an environment that promotes the educational mission of the University of North 
Alabama. 

• Provide an environment that promotes the safety and health of the University of North 
Alabama students. 

• Educate students on appropriate practice of respecting all members of the University of 
North Alabama community.  

• Support a high ethical standard of individual and student organizational behavior. 

• Allow the University of North Alabama community to hold each other accountable. 

https://www.una.edu//K 23/Lao.n4
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• Build a culture where students and student organizations take responsibility for actions that 
do not align with the mission and values of the University of North Alabama 

JURISDICTION 

The Code of Student Conduct and the student conduct process applies to the conduct of students 
and University of North Alabama affiliated student organizations. For the purposes of student 
conduct, the University of North Alabama considers an individual to be a student when an offer of 
admission has been extended and thereafter as long as the student has a continuing educational 
interest in the University. 

The University of North Alabama retains conduct jurisdiction over students who choose to take a 
leave of absence, withdraw, or have graduated for any misconduct that occurred prior to the leave, 
withdrawal or graduation. If sanctioned, a hold may be placed on the student’s ability to re-enroll 
and/or obtain official transcripts and/or graduate. All sanctions must be satisfied prior to re-
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4. Discrimination. Any act or failure to act which denies, deprives or limits the educational, 
employment, residential and/or social access, benefits and/or opportunities of any member 
of the campus community, guest or visitor that is based upon an individual or group's actual 
or perceived status (race, color, sex, pregnancy status, religion, creed, ethnicity, national 
origin, disability, age, sexual orientation, gender identity, veteran or military status, 
predisposing genetic characteristics, domestic violence victim status or any other protected 
category under applicable local, state or federal law). See the UNA Policy on 
Nondiscrimination. 

5. Discriminatory and Bias-Related Harassment. Any unwelcome conduct based on actual or 
perceived status including: [race, color, sex, pregnancy status, religion, creed, ethnicity, 
national origin, disability, age, sexual orientation, gender identity, veteran or military status, 
predisposing genetic characteristics, domestic violence victim status or any other protected 
category under applicable local, state or federal law]. Any unwelcome conduct should be 
reported to campus officials, who will act to remedy and resolve reported incidents on 
behalf of the reporting party and community. See the UNA Policy on Discriminatory 

Harassment at https://www.una

https://www.una.edu/titleix/policies-and-procedures.html
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14. Hazing. An intentional or reckless act that degrades and/or endangers the mental or 
physical health or safety of a student, or that destroys or removes public or private 
property, for the purpose of initiation, admission 

http://www.una.edu/its/una-it-policy.html
https://www.una.edu/titleix/policies-and-procedures.html
http://www.una.edu/student-conduct/policies/weapons-statement.html
http://www.una.edu/student-conduct/policies/weapons-statement.html
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i. Subject, of course, to statutorily conveyed rights to carry/possess weapons on campus 
and/or in locked vehicles on campus. 

ii. This policy attempts to balance the need of the community to create a civil climate 
while also embracing the 1st Amendment protection that attaches to most harassing 
speech that is simply offensive. 

CONDUCT SANCTIONS 

One or more of following sanctions may be imposed upon any student or student organization for 
any single violation of the Code of Student Conduct: 

Warning: An official written notice that the student has violated UNA policies and/or rules and that 
more severe conduct action will result should the student be involved in other violations while the 
student is enrolled at the University. 

Restitution: Compensation for damage caused to the University or any person’s property. This could 
also include situations such as failure to return a reserved space to proper condition – labor costs 
and expenses. This is not a fine but, rather, a repayment for labor costs and/or the value of property 
destroyed, damaged, consumed, or stolen. 

Fines: Reasonable fines may be imposed. 

Community/UNA Service Requirements: For a student or organization to complete a specific 
supervised UNA service. 

Loss of Privileges: The student will be denied specified privileges for a designated period of time. 

Confiscation of Prohibited Property: Items whose presence is in violation of UNA policy will be 
confiscated and will become the property of the University. Prohibited items may be returned to the 
owner at the discretion of the Director of Student Conduct and/or Campus Police. 

Behavioral Requirement: This includes required activities including, but not limited to, seeking 
counseling or substance abuse screening, writing a letter of apology, etc. 

Educational Program: Requirement to attend, present and/or participate in a program related to 
the violation. It may also be a requirement to sponsor or assist with a program for others on campus 
to aid them in learning about a specific topic or issue related to the violation for which the student 
or organization was found responsible. Audience may be restricted. 

Restriction of Visitation Privileges: May be imposed on a resident or non-resident student. The 
parameters of the restriction will be specified. 

UNA Housing Probation
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UNA Housing Suspension: Removal from UNA housing for a specified period of time after which the 
student is eligible to return. Conditions for re-admission to UNA housing may be specified. Under 
this sanction, a student is required to vacate UNA housing within 24 hours of notification of the 
action, though this deadline may be extended upon application to, and at the discretion of, 
University Residences personnel. This sanction may be enforced with a trespass action if deemed 
necessary. Prior to reapplication for UNA housing, the student must request a Housing Readmission 
Review with the Departmen
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Student Organization Sanction: Deactivation, de-recognition, loss of all privileges (including status 
as a UNA registered group/organization), for a specified period of time. 

TITLE IX 
LOCATION: Guillot University Center, Room 201/202 

PHONE: 256.765.4223 • EMAIL: titleix@una.edu • WEBSITE: una.edu/titleix 

mailto:titleix@una.edu
https://una.edu/titleix/
https://www.una.edu/titleix/index.html
mailto:titleix@una.edu
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d. Checking up on the person later, even after a delay. 
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UNIVERSITY POLICIES AND PROTOCOLS 

https://www.una.edu/titleix/policies-and-procedures.html
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PROCEDURE 

Reasonable time, place, and manner restrictions will be enforced. The enforcement will not depend, 
in any way, on the subject matter involved in an expressive activity. It is strongly suggested that all 
activities be registered with the appropriate office based on the building you are intending to 
reserve in advance in order to make adequate arrangements for safety and security and to ensure 
the space desired is available. Information can be found at Office of University Center Operations 
and Event Management located in GUC 107. 

The University of North Alabama provides forums for the expression of ideas and opinions, such as 
the following: 

1. Traditional public forums include the university's public streets, sidewalks, parks, and similar 
common areas such as the grass and sidewalk around the Amphitheater. These areas are 
generally available for non-amplified expressive activity, planned or spontaneous, for the 
individual or small group at any time without the need for reservation or prior approval, 
unless the space is already scheduled. 

2. Designated public forums include other parts of the campus that may become temporarily 
available for non-amplified expressive activity as designated by the university. Examples of 
designated forums include parking lots and athletic fields. 

3. Non-public forums are areas that are not traditional public forums or designated public 
forums. These locations will be restricted to use for their intended purpose and are typically 
not available for public expressive activity. Examples include, but are not limited to, 
classrooms, residence halls, faculty and staff offices, academic buildings, administration 
buildings, medical treatment facilities, libraries, research and computer labs, and private 
residential housing on campus. 

4.  
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• Visitors may be required to leave the campus if they fail to conform to the policy when 
advised. 

ADDITIONAL RESOURCES AND SUPPORT 

The University recognizes that quitting smoking can be a significant personal challenge. As such, the 
University will provide ongoing information, education, and support to faculty, staff, and students 
on a variety of wellness initiatives including cessation aids and programs. 

[Approved by the Board of Trustees on June 6, 2017] 

STUDENT COMPLAINT PROCESS 
UNA is committed to reviewing and responding to student complaints appropriately. A complaint is an 
expression of discontent based on the result of behavior or circumstances that the student believes are 
unjust, unsafe, inequitable, or create an unnecessary hardship. 

This Complaint Procedure applies to student complaints that are not addressed in other University 
procedures which have established processes for resolution, such as Final Grade Appeal, Academic 
Dishonestly Appeal, Dismissal from Academic Programs, Student Conduct, or Title IX, unless the 
complaint is based on 
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for Student Affairs, the Provost and Executive Vice President for Academic Affairs, or the 
Vice President for Business and Finance, depending on the area of concern. All formal 
complaints must be in writing and must be signed by the student. Electronic or digital 
signatures clearly attributable to the student (i.e., the student’s name in an email message 
received from his or her UNA email account) are acceptable. 

Upon receipt of a formal complaint, the Vice President to whom the complaint was 
submitted will 1) respond 
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A grievant first must seek resolution or redress of the grievance informally through the established 
administrative channels. If, after exhausting recourse through established administrative channels, 
the grievant still believes satisfactory remedy or relief has not been provided, the grievant may 
request a formal hearing. 

INFORMAL PROCEDURES 

A grievant first must seek resolution or redress of the grievance informally through the established 
administrative channels. The direction of the informal process is determined by the grievant’s 
classification (student, faculty, 
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by the Faculty Senate at the beginning of each academic year, one list to consist of nine nominees 
for grievance
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THE COMMITTEE’S REPORT AND FINAL ACTION 

Upon conclusion of the hearing, the Grievance Committee shall prepare a report summarizing the 
evidence and rendering its conclusions. Copies of the report shall be sent to the President and to 
the grievant. Within 14 days of the receipt of the report, the President, giving due weight to the 
report of the Committee, shall render a decision and so notify the grievant. Should the President’s 
decision be inconsistent with the report of the Committee, the President shall state his reasons to 
the grievant and to the Committee. The President’s action shall be final, except that a grievant may 
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REGULATIONS AND PROCEDURES 

UNIVERSITY OF NORTH ALABAMA 
POLICE DEPARTMENT 
The mission of the University of North Alabama Police Department is to protect life and property of the 
University Community. University Police Officers are on duty 24 hours a day, 7 days a week enforcing 
federal, state, and municipal laws, as well as university rules and regulations. 

University of North Alabama Police Officers are certified law enforcement officers in the State of 
Alabama, accredited by the Alabama Peace Officers Standards and Training Commission in accordance 
with Section 7, Subsection C. Legislative Act 1981, amending Act 156 of the Code of Alabama. 

The University of North Alabama Police Department is vested with full police power to serve the 
University Community, has authority in University-related matters throughout the State of Alabama, and 
has cooperative agreements with other law enforcement agencies throughout the State. All traffic 
regulations that apply anywhere in the State, apply while on the University Campus. We encourage you 
to follow the traffic laws, and watch for pedestrian traffic while on campus. 

Updates to the Weapons and Firearms Policy can be found on the UNA Police Department website. 

University Police office hours are 8:00 a.m. - 4:30 p.m., Monday - Friday. 

REPORTING ON-CAMPUS CRIMES AND OTHER EMERGENCIES 

To maximize safety on campus, the University Police Department strongly encourages anyone with 
knowledge about any crime, suspicious activity, or unsafe actions or conditions on campus (either as 
a witness or as a victim) to make an immediate report to the University Police in person or by 
telephone. 

Reporting does not mean you must take legal action. It may, however, help police officers stop 
further incidents as well as help them keep the community informed about criminal activity. 

To make a report in person, go to the University Police Department, which is located in the 
basement of Keller Hall, adjacent to Cramer Way. To make a report by phone, call 256.765.4357 
and describe the situation to the communications operator. In emergency situations, including fires 
and medical emergencies, call 911. All 911 calls are routed to Florence Police Department through 
the Lauderdale County 911 Center. 

UNA students requiring non-emergency medical care may contact UNA Health Services at 
256.765.4328. Students seeking counseling services may contact Student Counseling Services at 
256.765.5215 or the Center for Women’s Studies at 256.765.6198. 
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UNA Police Response to a Crime Report 

When you report a crime to the UNA Police Department, a UNA police officer will meet with you, 
listen to what happened, and, if necessary, make a preliminary report. Next, investigators will 
review the report and conduct a follow-up investigation. If a suspect is found and you decide to 
press charges, information will be presented to a warrant magistrate, who decides if there is legal 
reason to arrest the suspect. If there is, you will be asked to sign the arrest warrant, which UNA 
Police officers will serve. A court date will be set; you may have to be present to testify. See also 
Crime Alerts/UPD Advisories. 

If You Don’t Want to Make a UNA Police Report and/or Take Legal Action 

The University of North Alabama Police encourages you to report criminal activity even if you do 
not want to take legal action in order to help us maintain accurate statistical records. The 
University Police is responsible for preparing the University’s Annual Security & Fire Safety Report 
and for compiling the crime statistics included in the report. We would like to keep the 
community as informed as possible. The information you report may require the UPD to issue a 
Crime Alert/UPD Advisory/Lion Alert if they determine that the circumstances warrant such action. 
Also, see information below regarding another way in which to make a voluntary, confidential 
reporting of forcible and non-forcible sexual offenses. 

Reporting Off-Campus Crimes and Other Emergencies 

Victims or witnesses to criminal activity occurring off campus should contact the agency that has 
jurisdiction: 

• Florence Police Department ......................... 256.760.6500 

• Muscle Shoals Police Department ................ 256.383.6746 

• Sheffield Police Department ......................... 256.386.5630 

• Tuscumbia Police Department ...................... 256.383.3121 

• Lauderdale County Sheriff’s Office ............... 256.760.5757 

• Alabama State Troopers ............................... 256.383.9212 

University Police officers can assist in notifying other law enforcement agencies. 

OFF-CAMPUS HOUSING 

The UNA Police routinely patrol off-campus apartments and respond to calls for the purpose of 
reporting statistics and for prevention efforts through the Crime Prevention and Community 
Outreach program. If you believe a crime has occurred at the off-campus apartments, contact the 
UNA Police at 256.765.4357. 

Fringe Areas of Campus: While the City of Florence Police Department has primary jurisdiction and 
responsibility in all areas off-campus, UNA Police can and do respond to most incidents that occur 
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TORNADO SHELTER AREAS 

Please visit this link for an extensive list of all tornado shelter locations:  

una.edu/emergency-management/tornado.html 

This list is updated routinely in order to include new properties and any building modifications that 
may incorporate shelter areas. You should familiarize yourself with the shelter areas in the buildings 
you frequent. 

https://www.una.edu/emergency-management/tornado.html
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bottom of the front page of the UNA website. On this page, you will find the “Lion Alert Login” 
link and use your UNA Portal user name and password to enter the system. 

Will I receive Lion Alert Messages 
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mailto:lionalert@una.edu
https://www.una.edu/police/
https://una.edu/
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TYPES, FREQUENCY, AND DESCRIPTIONS OF CRIME PREVENTION PROGRAMS 

The University uses various mechanisms to inform students and employees about the prevention of 
crime. For example, the UPD annually publishes the Campus Safety Guide, which provides 
information on how to report criminal activity as well as practical steps students and employees can 
take to prevent theft of property and more serious crimes of violence, including physical and sexual 
assaults. This yearly publication emphasizes that crime and accident prevention starts with the 
individual, and that becoming informed about the University’s safety procedures and services 
outlined in the guide is a good first step toward preventing crime. 

Specifically, this guide: 

• Highlights Operation ID, a UPD service that offers engraving tools for use by University 
community members to mark personal property for identification purposes in case of 
burglary, theft, or robbery; 

• Explains how to operate the blue emergency phones which are directly linked to the UNA 
Police Department and located throughout campus (see campus map); 

• Sets forth practical and easy-to-implement safety tips for ono
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• New Student Orientation Attendees; 

• Residence Hall Students; 

• Other Campus Groups or Organizations, such as UNA employees, nursing students, 
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UNA TRANSPORTATION SERVICES 
PARKING REGULATIONS AND PROCEDURES 
The following Traffic and Parking Regulations are effective December 1, 2015 and are subject to 
change. Any person, who owns, operates, and/or parks a motor vehicle on University of North Alabama 
(UNA) property submits fully to all rules and regulations outlined in this document. Faculty, staff, and 
students are responsible for knowing the regulations governing the operation of motor vehicles at UNA 
as outlined in this publication. 

Anyone operating a vehicle in violation of the University parking policy will be held responsible for any 
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STATEMENT OF ACCURACY 

As a result of the dynamic environment, every effort is made to ensure accuracy of information 
provided on written material such as maps or University signage. 

Many parking transactions and inquiries, including permits, citation payments, and appeals, etc., 
may be found online at una.edu/transportation. One should consult the website for any recent 
updates pertaining to rules, regulations, and announcements. This website will supersede any 
written material as a determining factor. 

RESERVATION OF SPACE 

The University of North Alabama reserves the right to set aside areas for UNA sponsored and 
special events (i.e., concerts, athletic events, parades, etc.) in all parking areas of the University 
campus. The University further reserves the right to temporarily block certain areas of streets and/or 
parking lots in order to facilitate repairs, with or without notice to the general public. Reasonable 
efforts will be made to provide the UNA community with notification of reserved parking which may 
impact the campus. 

The policy for reserving space is as follows: 

• All reserved parking requests must be made online at una.edu/police two weeks prior to 
the event. Any requests made after such time will be reviewed on a case-by-case basis. The 
two-week period is necessary to ensure adequate space, personnel, and/or equipment is 
available to fulfill the request. If the reserved parking request requires police personnel, the 
requesting department will be charged for personnel costs. If the reserved spaces are not 
monitored by the requesting department or police personnel, we cannot guarantee 
protection against the misuse of cones or spaces. Reserved parking requests will not be 
accepted via email, telephone, or person-toperson. 

GENERAL PARKING REGULATIONS 

Anyone who operates a motor vehicle on the University of North Alabama campus is required to 
register his/her vehicle with UNA Transportation Services and obtain a valid parking permit. This 
includes all employees, faculty, staff, designated guests, administrative officials, and all students. 
Persons to whom the parking permit is registered will be held responsible for all citations received 
by the vehicle. The University of North Alabama assumes no liability for damages to or loss of any 
vehicle or vehicle contents while parked on or in operation on University property. 

All City and State rules and regulations, as well as all directive signs governing the use of motor 
vehicles, shall be observed at all times. UNA Transportation Services has the authority to require 
individuals to present a student ID, driver’s license, or vehicle registration at any time to address 
any issues pertaining to permits, citations, towed vehicles or immobilized vehicles. 
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Employees may not transfer, lend, or give their permit to children, relatives, or acquaintances 
attending classes at UNA. All students must obtain and display a classified student permit and park 
in their designated area. Students who park vehicles in GREEN zones will be cited. 

The University Police Department may cancel the registration of any vehicle judged to be unsafe or 
which makes excessive noise. 



68 

 

Parking is allowed in white lines only in the following lots: Lot M, Lot O, Lot W, Connie B. 
McKinney Center Lot



69 

 

Motor Vehicle Registration 

Employees and students operating a vehicle on the University of North Alabama property must 
be registered with the UNA Transportation Services division and a proper parking permit 
obtained. Vehicles must be registered through the UNA Parking Portal online at 
una.edu/transportation. Once a vehicle is registered, you will be instructed how to obtain your 
hanging permit. One (1) permit is granted per student and may be moved between vehicles as 
needed on temporary basis. 

Employee vehicles are registered once upon employment and terminated upon discontinuance of 
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APPEALS 

Moving Violations 

Persons receiving Alabama Uniform Traffic Citations may appear at the Lauderdale County District 
Court on the date shown on their citation if they wish to contest the citation. Payments for 
Uniform Traffic Citations are handled by the Lauderdale County District Court Clerk’s Office. 

Parking Violations 

Persons receiving UNA parking citations may appeal through online appeal process at 
una.edu/transportation. 

It is the policy of the University of North Alabama that any appeals should be processed by the 
University Parking & Traffic Committee. Handicap accessible and fire lane parking violations are 
non-appealable $100 fines (if paid within 10 days). 

Appeals may not be filed more than ten (10) days after the date of issue. 

If an appeal is approved by the Parking & Traffic Committee, the citation(s) appealed will be 
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ADDITIONAL VIOLATIONS/DISCIPLINARY ACTION 

Counterfeiting, altering, defacing, misusing, stealing, or transferring a permit from one person’s 
vehicle to another person’s vehicle for which no permit was issued or giving false information in an 
application for a permit will be referred to the Office of Student Conduct for disciplinary action if a 
student is involved and referred to a supervisor if an employee is involved. The Department of 
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• University Property: All property owned by the University of North Alabama or properties 
used for the purposes of university parking by contract/agreement. UNA Transportation 
Services reserves the right to cite for unauthorized parking at off campus locations at the 
request of the property owner. Anyone who parks a vehicle on university property must 
have a parking permit properly displayed. 

• No Parking Permit Displayed: The vehicle that is parked on campus does not properly 
display a parking permit for the current school year. 

• Improper Parking: 
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CAMPUS MAP 
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