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Dear Masters of Social Work Field Intern and Agency Field Supervisor: 
 
We are pleased to make available to you a copy of the UNA Field Education Manual 
for the Masters of Social Work degree.  The Department of Social Work feels that 
this manual will provide you with the information necessary to guide you through a 
successful Field placement as an advanced generalist Field Intern or as an Agency 
Field Supervisor. In designing this manual, the Field faculty endeavored to answer 
many of the questions you may have about Field Education and its many 
components.  
 
We hope that this manual will be useful to you and if there are any questions 
concerning its content, please contact the Field Faculty Liaisons for clarification. 
 
 
 
Sincerely, 
 
 
Kimberly Wright, MSW, Director of Field Instruction 
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INTRODUCTION 
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Preamble  
The primary mission of the social work profession is to enhance human well-being and help 
meet the basic human needs of all people, with particular attention to the needs and 
empowerment of people who are vulnerable, oppressed, and living in poverty. A historic and 
defining feature of social work is the profession's focus on individual well-being in a social 
context and the well-being of society. Fundamental to social work is attention to the 
environmental forces that create, contribute to, and address problems in living.  
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4. The Code provides ethical standards to which the general public can hold the social 
work profession accountable.  

5. The Code socializes practitioners new to the field to social work's mission, values, 
ethical principles, and ethical standards.  

6. The Code articulates standards that the social work profession itself can use to assess 
whether social workers have engaged in unethical conduct. NASW has formal 
procedures to adjudicate ethics complaints filed against its members. * In subscribing to 
this Code, social workers are required to cooperate in its implementation, participate in 
NASW adjudication proceedings, and abide by any NASW disciplinary rulings or 
sanctions based on it.  
*For information on NASW adjudication procedures, see NASW Procedures for the 
Adjudication of Grievances.  

 
The Code offers a set of values, principles, and standards to guide decision making and 
conduct when ethical issues arise. It does not provide a set of rules that prescribe how social 
workers should act in all situations. Specific applications of the Code must take into account 
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beliefs and practices. They should be aware of any conflicts between personal and 
professional values and deal with them responsibly. For additional guidance social workers 
should consult the relevant literature on professional ethics and ethical decision making and 
seek appropriate consultation when faced with ethical dilemmas. This may involve consultation 
with an agency-based or social work organization's ethics committee, a regulatory body, 
knowledgeable colleagues, supervisors, or legal counsel.  
 
Instances may arise when social workers' ethical obligations conflict with agency policies or 
relevant laws or regulations. When such conflicts occur, social workers must make a 
responsible effort to resolve the conflict in a manner that is consistent with the values, 
principles, and standards expressed in this Code. If a reasonable resolution of the conflict does 
not appear possible, social workers should seek proper consultation before making a decision.  
 
The NASW Code of Ethics is to be used by NASW and by individuals, agencies, organizations, 
and bodies (such as licensing and regulatory boards, professional liability insurance providers, 
courts of law, agency boards of directors, government agencies, and other professional 
groups) that choose to adopt it or use it as a frame of reference. Violation of standards in this 
Code does not automatically imply legal liability or violation of the law. Such determination can 
only be made in the context of legal and judicial proceedings. Alleged violations of the Code 
would be subject to a peer review process. Such processes are generally separate from legal 
or administrative procedures and insulated from legal review or proceedings to allow the 
profession to counsel and discipline its own members.  
 
A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve 
all ethical issues or disputes or capture the richness and complexity involved in striving to 
make responsible choices within a moral community. Rather, a code of ethics sets forth 
values, ethical principles, and ethical standards to which professionals aspire and by which 
their actions can be judged. Social workers' ethical behavior should result from their personal 
commitment to engage in ethical practice. The NASW Code of Ethics reflects the commitment 
of all social workers to uphold the profession's values and to act ethically. Principles and 
standards must be applied by individuals of good character who discern moral questions and, 
in good faith, seek to make reliable ethical judgments.  
 
With growth in the use of communication technology in various aspects of social work practice, 
social workers need to be aware of the unique challenges that may arise in relation to the 
maintenance of confidentiality, informed consent, professional boundaries, professional 
competence, record keeping, and other ethical considerations. In general, all ethical standards 
in this Code of Ethics are applicable to interactions, relationships, or communications, whether 
they occur in person or with the use of technology. For the purposes of this Code, “technology-
assisted social work services” include any social work services that involve the use of 
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computers, mobile or landline telephones, tablets, video technology, or other electronic or 
digital technologies; this includes the use of various electronic or digital platforms, such as the 
Internet, online social media, chat rooms, text messaging, e-mail, and emerging digital 
applications. Technology-assisted social work services encompass all aspects of social work 
practice, including psychotherapy; individual, family, or group counseling; community 
organization; administration; advocacy; mediation; education; supervision; research; 
evaluation; and other social work services. Social workers should keep apprised of emerging 
technological developments that may be used in social work practice and how various ethical 
standards apply to them.”  
 

NONDISCRIMINATION POLICY 
The Department of Social Work upholds the policy of nondiscrimination established by the 
University of North Alabama and stated in the University Bulletin/Handbook: “UNA adheres to 
all federal and state civil rights laws banning discrimination in public institutions of higher 
education.  UNA will not discriminate against student or applicant for admission on the basis of 
race, color, sex, pregnancy, religion, creed, ethnicity, national origin, disability, age, sexual 
orientation, gender identity, veteran or military status, predisposing genetic characteristics, 
domestic violence victim status or any other protected category under applicable local, state or 
federal law, including protections for those opposing discrimination or participating in any 
grievance process on campus or within the Equal Employment Opportunity Commission or other 
human rights agencies.” 
 
The University of North Alabama reserves the right to refuse admission to any applicant whose 
presence is deemed detrimental to the institution or its students.”  Additionally, the Social Work 
Program has established a policy of nondiscrimination, which prohibits discrimination against 
students and clients on the basis of race, ethnicity, national origin, age, religion, gender 
identity, sexual orientation, marital status, socio-economic status, disability, or other aspects of 
diversity. 
 
The Department adheres to the Equal Opportunity policy as stated in the University Faculty 
Handbook, section 3.1: “It is the policy of the University of North Alabama to afford equal 
opportunities in education and in employment to qualified persons regardless of age, color, 
creed, disability, national origin, race, religion, or sex in accordance with all applicable federal 
and state constitutions, laws, and valid regulations.” 

 
DEPARTMENT OF SOCIAL WORK’S MASTERS OF SOCIAL WORK 

FIELD EDUCATION  
UNA’s Department of Social Work’s Field Education program has partnered with numerous 
social service agencies in the region who have served as a designated field setting. These field 
settings provide advanced generalist practice opportunities for Masters of Social Work Field 
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Seminar for Social Work Practice (400 hours) and SW 630-633 (Advanced) Field Internship 
and Seminar for Social Work Practice (500 hours) require a total of 900 hours.  
 
The One-Year advanced standing program’s Field Education courses SW 630-633 
(Advanced) Field Internship and Seminar for Social Work Practice require a total of 500 
hours.  
 
Field interns enrolled in SW 530-533 (Foundation) are engaged in the field setting 100 hours 
per eight weeks session. Field interns enrolled in SW 630-633 (Advanced) are engaged in the 
field setting 125 hours per eight weeks session.  Additionally, Field Interns are required to 
enrolled in an integrative professional field seminar each eight weeks session in their 
respective program.  
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CURRICULUM CHECK SHEETS 
Two-Year MSW Program and the MSW Advanced Standing Program 

 
MASTERS OF SOCIAL WORK CURRICULUM CHECKSHEET 

NAME_______________________________  ID#__________________________  CATALOG YEAR    2021-2022 
 

Two-Year MSW Program: First Year 
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5. Students must submit an application for the Field Internship to Director of Field by 
designated due date.  
 

6. Approval of the Director of Field who will verify that the criteria have been met. 
 

Students applying for admission into Field Education must meet all the required eligibility 
criteria SW 530-533 and SW 630-633) Field Internship and Seminar for Social Work 
Practice. Only student successfully fulfilling these requirements will be admitted to the Field 
Education program. 
 

CRITERIA FOR SELECTING FIELD SETTINGS 
The field setting must have a social service program with standards and philosophy acceptable to 
the community, the profession and the Department of Social Work at the University of North 
Alabama. The field setting should provide the opportunity for students to engage in advanced 
generalist practice experiences with diverse clients and constituencies, including individuals, 
families, groups, organizations, and communities through in person contact at the micro, mezzo 
and macro levels.  The administrator and staff of the agency should be cognizant and 
understanding of social work education and in agreement with the Department’s mission and 
goals. The agency must be willing to commit a competent staff person as Field Setting Supervisor 
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minimum of two years post post-masters social work degree practice experience in 
social work, including one year in the field setting agency.  
 

2. In instances, where the agency ‘s supervision of the intern’s is provided by someone 
other than a social worker, another social worker with the preferred academic 
credentials as described above may be identified to meet with the student regularly and 
provide social work supervision. The CSWE-accredited masters’ level social worker with 
the requisite experience will provide a minimal of one hour of supervision per week to 
the student.   
 

3. The Field Supervisor must have sufficient time to devote to a student intern and be 
willing to work with any student without discrimination on the basis of race, ethnicity, 
national origin, age, religion, gender identity, sexual orientation, marital status, socio-
economic status, disability, or other aspects of diversity. 

 
PLACEMENT OF STUDENTS IN FIELD SETTINGS 

1. Students submitted field application packet is verified by the Director of Field Education. 
Director of Field will contact student if clarifications are needed. The field placement 
application packet must include copy of the Field Preference Interest form and Agency 
Setting and Agency Supervisor form. 

2. The Director of Field will contact the agency setting to explain the expectations for field 
internships and agency field supervision. Director of Field will evaluate agency setting’s 
willingness and suitability to accommodate a student for an advanced generalist field 
placement. 

3. After approval by the Field Director, the student will move forward with 
4. setting up the placement. 
5. The student will be assigned to a Faculty Liaison. 
6. The Liaison arranges a Zoom meeting with the student and agency field supervisor. 

 
During this meeting the Faculty Liaison will provide Field Education orientation and clarify any 
questions. The draft of the Learning Contract developed by the student and Field Supervisor 
will be reviewed. Suggestions for any revisions will be made in the meeting. 
 

MONITORING OF FIELD INTERNS 
The Director of Field Instruction oversees the monitoring of student learning and field setting 
effectiveness.  The Director of Field will assign one of the Field faculty/MSW Practice faculty to 
serve as the primary Field liaison with field setting and field intern’s placement during duration of 
the Field Internship.  
 
The Faculty Liaison will contact the agency at least once each eight-week session to ensure 





17  

 
Following is the criteria for evaluation for SW 530-533 and SW 630-633) Field Internship and 
Seminar for Social Work Practice. 
 
CRITERIA FOR EVALUATION: 

1. Virtual Seminar participation will be a factor in determining your final grade. 
2. Class assignments and activities this will include article reviews and class exercises. 
3. Field evaluations: (Midterm and *Final evaluations (APPENDIX I). 
4. Written assignments per semester: 2 major assignments, 1 case staffing, weekly logs.  

 
FIELD LIAISON CONTACT WITH FIELD SETTINGS 

The Director of Field Education has initial phone contact with each Field Agency Director/ 
Supervisor to evaluate agency’s willingness and suitability to accommodate a student for an 
advanced generalist field placement. 
 
To ensure clarity and direction in the Field placement experience, each student and Supervisor, 
in conjunction with the faculty liaison, jointly formulate a learning agreement for the entire 
semester.  It is expected that this agreement will be reviewed for adjustment after the Mid-Term 
evaluation.  Field Faculty have routine phone contact, Zoom meetings and e-mail communication 
with Field Supervit4 (m)-3 (e)10 (et)1(i)6 (el)d-
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professional values. They also understand how their personal experiences and affective 
reactions influence their professional judgment and behavior. Social workers understand the 
profession’s history, its mission, and the roles and responsibilities of the profession. Social 
Workers also understand the role of other professions when engaged in inter-professional 
teams. Social workers recognize the importance of life-long learning and are committed to 
continually updating their skills to ensure they are relevant and effective. Social workers also 
understand emerging forms of technology and the ethical use of technology in social work 
practice. Social workers: 

1) 
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human rights such as freedom, safety, privacy, an adequate standard of living, health care, 
and education. Social workers understand the global interconnections of oppression and 
human rights violations and are knowledgeable about theories of human need and social 
justice and strategies to promote social and economic justice and human rights. Social workers 
understand strategies designed to eliminate oppressive structural barriers to ensure that social 
goods, rights, and responsibilities are distributed equitably, and that civil, political, 
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16) apply critical thinking to analyze, formulate, and advocate for policies that advance 
human rights and social, economic, and environmental justice  

 
Competency 6: Engage with Individuals, Families, Groups, Organizations, and 

Communities 
Social workers understand that engagement is an ongoing component of the dynamic and 
interactive process of social work practice with, and on behalf of, diverse individuals, families, 
groups, organizations, and communities. Social workers value the importance of human 
relationships. Social workers understand theories of human behavior and the social 
environment, and critically evaluate and apply this knowledge to facilitate engagement with 
clients and constituencies, including individuals, families, groups, organizations, and 
communities. Social workers understand strategies to engage diverse clients and 
constituencies to advance practice effectiveness. 
Social workers understand how their personal experiences and affective reactions may impact 
their ability to effectively engage with diverse clients and constituencies. Social workers value 
principles of relationship-building and inter-professional collaboration to facilitate engagement 
with clients, constituencies, and other professionals as appropriate. Social workers: 
17) apply knowledge of human behavior and the social environment, person-in-environment, 

and other multidisciplinary theoretical frameworks to engage with clients and 
constituencies; and 

18) use empathy, reflection, and interpersonal skills to effectively engage diverse clients and 
constituencies. 

 
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities 
Social workers understand that assessment is an ongoing component of the dynamic and 
interactive process of social work practice with, and on behalf of, diverse individuals, families, 
groups, organizations, and communities. Social workers understand theories of human 
behavior and the social environment, and critically evaluate and apply this knowledge in the 
assessment of diverse clients and constituencies, including individuals, families, groups, 
organizations, and communities. Social workers understand methods of assessment with 
diverse clients and constituencies to advance practice effectiveness. Social workers recognize 
the implications of the larger practice context in the assessment process and value the 
importance of inter-professional collaboration in this process. Social workers understand how 
their personal experiences and affective reactions may affect their assessment and decision-
making. Social workers: 

19) 
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21) develop mutually agreed-on intervention goals and objectives based on the critical 
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29) apply knowledge of human behavior and the social environment, person-in-
environment, and other multidisciplinary theoretical frameworks in the evaluation of 
outcomes; 

30) critically analyze, monitor, and evaluate intervention and program processes and 
outcomes; and 

31) apply evaluation findings to improve practice effectiveness at the micro, mezzo, and 
macro levels 

 
Competency 10: Community Engagement and Service Learning 

32) is cognizant of community needs and resources 
33) is cognizant of social issues, and their impact upon communities 
34) is cognizant of the interplay of and interventions at the micro, mezzo, and macro 

systems levels 
35) applies knowledge of human behavior in the social environment, person-in-environment, 

diversity, research, and social work practice and other multidisciplinary theoretical 
frameworks in the evaluation of outcomes 
 

RECOMMENDED ADVANCED GENERALIST LEARNING 
TASKS/ACTIVITES  

 
MSW Field Interns are provided the opportunity to demonstrate and achieve the social work 
competencies by actively engaging in professional tasks/activities which complement as well as 
reinforce coursework learning in preparation for advanced generalist social work practice. The 
field agency setting experience socializes the field intern to the role of an advanced generalist 
practitioner by providing an opportunity to demonstrate the application of social work 
competencies at the micro, mezzo and macro levels of practice with individuals, families, groups, 
organizations and communities served by the field agency setting.  
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4. Conduct assessment of a client system and identify elements of human diversity that 
have shaped life experiences  

5. Recognize clients are experts of their own experiences and empower clients to identify 
factors that oppress/marginalize/alienated 

Competency 3 
6. Research and analyze social policies impacting agency to determine how they advance 

social and economic justice issues and educate others. 
7. Advocate for client’s systems /communities’ access to services 
8. Participate in a political action forum advance social and economic well-being 

Competency 4 
9. Critically review literature related to target client system(s) at all levels of practice  
10. Conduct an evidence- based research analysis of a service delivery issue or concern  

Competency 5 
11. Attend training on policy development and implementation  
12. Explore the impact of policies and policy changes with field supervisor 

Competency 6 
13. Identify and apply selected theories relevant to understanding behaviors and social 

environments of clients and are relevant and appropriate for change strategies  
14. Utilize active listening skills in interviews with clients demonstrating reflective and 

empathic responses 
15.  demonstrate interpersonal skills in interactions with colleagues and interdisciplinary 

meetings  

Competency 7 
16. Conduct individual, family and group interviews and assessments 
17. Review client(s)’ information applying knowledge of HBSE to identify bio-psychosocial 

elements relevant to understanding the client system 
18. Critically assess of the identified needs, strengths, and challenges of the client(s) and 

constituencies and develop mutually agreed on intervention goals and strategies  
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23. Consult with field supervisor regarding agency procedures and methods of evaluating 
outcomes  

24. Participate in the evaluation of outcome process including gathering relevant data, 
analyzing program outcome data and conducting follow-up interviews 

 
Competency 10: Community Engagement and Service Learning 

25.  is cognizant of community needs and resources 
26. is cognizant of social issues, and their impact upon communities 
27. is cognizant of the interplay of and interventions at the micro, mezzo, and macro 

systems levels 
28. applies knowledge of human behavior in the social environment, person-in-environment, 

diversity, research, and social work practice and other multidisciplinary theoretical 
frameworks in the evaluation of outcomes  
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APPENDIX I 
 

UNA MASTERS OF SOCIAL WORK 
FINAL EVALUATION OF STUDENT'S FIELD PERFORMANCE 

Rating Scale for Evaluation of Field Placement Performance 

     Final   
 
Name of Intern __________________________________ Date ___________________ 
 
Instructions for Rating Interns on the 10 Competencies in the First Part of the Evaluation: 
 
 The standard by which an intern is to be compared is that of an advanced generalist level 
social worker.  The 10 competencies that are specified in this evaluation form are those established by 
our national accrediting organization (the Council on Social Work Education).  Under each competency 
statement are several items that we ask that you rate according to the following criteria. 
 
 

5 The intern has excelled in this area 
4 The intern is functioning above expectations for interns in this area 
3 The intern has met the expectations for interns in this area 
2 The intern has not as yet met the expectations in this area, but there is hope that 

the intern will meet the expectations in the near future 
1 The intern has not met the expectations in this area, and there is not much hope 

that the intern will meet the expectations in this area in the near future 
n/a Not applicable, as the intern has not had the opportunity to demonstrate 

competence in this area 
 
 Comments may be made under any competency statement, if desired.  Please be sure to 
indicate those areas in which you think the intern is particularly strong and those areas that need 
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1.4 Uses technology ethically and appropriately to facilitate 
practice outcomes; and 

1 2 3 4 5 n/a 

1.5
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 Comments: 
 
 
 
Instructions for Rating Interns on the 10 Competencies in the First Part of the Evaluation: 
 
 The standard by which an intern is to be compared is that of an advanced generalist level 
social worker.  The 10 competencies that are specified in this evaluation form are those established by 
our national accrediting organization (the Council on Social Work Education).  Under each competency 
statement are several items that we ask that you rate according to the following criteria. 
 
 

5 The intern has excelled in this area 
4 The intern is functioning above expectations for interns in this area
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Instructions for Rating Interns on the 10 
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5 The intern has excelled in this area 
4 The intern is functioning above expectations for interns in this area 
3 The intern has met the expectations for interns in this area 
2 
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1 The intern has not met the expectations in this area, and there is not much hope 
that the intern will meet the expectations in this area in the near future 

n/a Not applicable, as the intern has not had the opportunity to demonstrate 
competence in this area 

 
 Comments may be made under any competency statement, if desired.  Please be sure to 
indicate those areas in which you think the intern is particularly strong and those areas that need 
improvement.  This evaluation is intended to give the intern feedback about her or his performance. 
 
 
 
Competence #6:  Intern engages with individuals, families, groups, organizations, and 
communities. 
 
6.1 applies knowledge of human behavior and the social 

environment, person-in-environment, and other 
multidisciplinary theoretical frameworks to engage with 
clients and constituencies 

1 2 3 4 5 n/a  



33  

 Comments may be made under any competency statement, if desired.  Please be sure to 
indicate those areas in which you think the intern is particularly strong and those areas that need 
improvement.  This evaluation is intended to give the intern feedback about her or his performance. 
 
Competence #7:  Intern assesses individuals, families, groups, organizations, and 
communities 
 
7.1 collects and organizes data, and applies critical thinking to 

interpret information from clients and constituencies 
1 2 3 4 5 n/a

3  
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2 
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 I agree with the evaluation � 
 I do not agree with evaluation � 
 
 
 
Intern’s Signature _______________________________ Date _____________________ 
 

� If the intern disagrees with the evaluation she/he should state that disagreement in writing and submit a 
copy to both the agency supervisor and the faculty supervisor.  A meeting between the student, agency 
supervisor, and faculty supervisor should then be held to discuss the disagreement. 
 
 
 
 
 
 
Adapted from Rating Scale for Evaluation of Field Placement Performance developed by Charles 
Zastrow, Ph.D 
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POLICY FOR TERMINATING STUDENTS FROM THE SOCIAL WORK PROGRAM 
 
Students enrolled in the Department of Social Work are expected to conduct themselves professionally, 
to follow the principles of the NASW Code of Ethics, and to understand that grades earned in order to 



39  

6. Emotional instability which results in impaired ability to maintain appropriate professional 
conduct, behavior, and roles in the virtual classroom and/or field practicum setting 

 
7. Personality, emotional, attitudinal, or personal issues and difficulties which impair performance, 

interaction, and relationships with classmates, faculty, agency staff, clients, and others  
 
8. Failure to meet generally accepted standards of professional conduct, personal integrity, or 

emotional stability which are necessary for professional social work practice 
 
9. Inability to appropriately handle personal problems in an effective manner, resulting in disruption 

of student functioning in the virtual classroom and/or field practicum setting, educational setting 
and/or in agency settings 

 
10. Consistent failure to demonstrate effective interpersonal skills necessary for forming 

professional helping relationships (such as denial of client self-determination, inability to 
exercise a nonjudgmental attitude toward clients, inability to separate personal values from 
acceptance of client differences, and others) 

 
11. Dishonesty (including lying, cheating, plagiarism) in coursework and/or field practicum setting 
 
12. Falsification of Department of Social Work documents and/or agency documents 
 
13. Engaging in and/or condoning discrimination against clients on the basis of race, ethnicity, 

national origin, age, religion, gender, sexual orientation, marital status, socio-economic status, 
disability or other aspects of diversity 

 
14. Violation of University policies and other behaviors specified in the University Student Code of 

Conduct which result in suspension from the University; see the Student Affairs section in the 
University Catalog, the University Student Handbook, and the link to the Office of Student 
Conduct in the University’s website: http://www.una.edu/student-conduct/JudicialProcess.html 

 
15. Failure to demonstrate the willingness and/or ability to develop the basic competencies 

identified by the Department of Social Work as minimum standards for professional social 
workers, including the following: 

• Demonstrate Ethical and Professional Behavior 
• Engage Diversity and Difference in Practice 
• 
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16. 
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	INTRODUCTION

