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The Department of Social Work has been accredited by the Council on Social Work Education
(CSWE) since 1974 and offers the Bachelor of Social Work (BSW) and the Masters of Social Work
(MSW) degrees. The principal educational objective of the program is to prepare individuals for
generalist social work practice. The academic program includes mandatory supervised field
instruction off campus in a local, state, national, or regional human services agency, as well as
frequent service learning opportunities through volunteer projects within local communities.

Successful completion of the online MSW program at the University qualifies graduates for
immediate application to become a licensed social worker in the State of Alabama and other
states through the Association of Social Work Boards (ASWB).

Graduates are trained to work effectively with clients in numerous public and private agency
settings where they provide direct and indirect services to individuals, families, groups, and
communities. The Department makes every effort to link students to potential employment
opportunities throughout the educational process, as well as at its conclusion. When social work
employment opportunities are brought to the attention of the faculty, efforts to notify currently
enrolled students and recent graduates include classroom bulletin board postings, University e-
mail notification, and other methods. Students and graduates of the Department of Social Work are
referred to the University’s Career Center to receive assistance with resume writing and scheduling
interviews with potential employers.

Defining Social Work

Social work is a helping profession characterized by involvement with clients on many levels.
Social workers assist individuals, families, groups, and communities cope with the many
challenges of daily life. Social work is also concerned with addressing the responsiveness and
effectiveness of social institutions on which people depend for needed resources. Utilizing a
focused problem-solving approach, social workers target the interactions between people and their
social environment. Social workers are employed in numerous practice settings including family
and child welfare, schools, mental health, rehabilitation, criminal justice and corrections, aging,
health care, industry and corporations, community development and organization, public welfare
agencies, legal system, military bases, international agencies, and others.
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http://www.socialworkers.org/
http://www.cswe.org/
http://www.naswdc.org/pubs/code/code.asp
http://www.aswb.org/
http://www.socialwork.alabama.gov/

NASW Code of Ethics — Core Values and Ethical Principles

Value: Service

Ethical Principle: The primary goal of social workers is to help people in need and to address
social problems.

Value: Social Justice
Ethical Principle: Social workers challenge social injustice.

Value: Dignity and Worth of the Person
Ethical Principle: Social workers respect the inherent dignity and worth of the person.

Value: Importance of Human Relationships
Ethical Principle: Social workers recognize the central importance of human relationships.

Value: Integrity
Ethical Principle: Social workers behave in a trustworthy manner.

Value: Competence
Ethical Principle: Social workers practice within their areas of competence and develop and

enhance their professional expertise.

NASW Code of Ethics — Summary of Ethical Standards for Social Work Practice

Social Workers’ Ethical Responsibilities to Clients:
commitment to client self-determination, confidentiality, provision of services

Social Workers’ Ethical Responsibilities to Colleagues:
respect, collaboration, consultation, dealing with incompetence
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The Department of Social Work is part of the College of Arts, Sciences, and Engineering at
the University of North Alabama. The Mission and Goals established by the University
directly relate to the MSW program’s Mission and Goals. To accomplish its goals, the
Program has adopted ten Competencies (and specific behaviors or social worker skills
related to each competency) which are emphasized throughout the professional social work
curriculum, and which are consistent with the Educational Policy and Accreditation Standards

(EPAS) established by the Council on Social Work Education. These important components
are described below.

University of North Alabama Mission

As a regional, state-assisted institution of higher education, the University of North
Alabama pursues its mission of engaging in teaching, research, and service in order
to provide educational opportunities for students, an environment for discovery and
creative accomplishment, and a variety of outreach activities meeting the
professional, civic, social, cultural, and economic development needs of our region in
the context of a global community.

University of North Alabama Goals
e Offer high quality programs
¢ Build and maintain a student-centered university
e Foster a strong university community
e Enhance and support regional development and outreach
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e select appropriate intervention strategies based on the assessment, research knowledge,
and values and preferences of clients and constituencies.

Competency 8: Intervene with Individuals, Families, Groups, Organizations, and
Communities

Social workers understand that intervention is an ongoing component of the dynamic and
interactive process of social work practice with, and on behalf of, diverse individuals, families,
groups, organizations, and communities. Social workers are knowledgeable about evidence-
informed interventions to achieve the goals of clients and constituencies, including individuals,
families, groups, organizations, and communities. Social workers understand theories of human
behavior and the social environment, and critically evaluate and apply this knowledge to
effectively intervene with clients and constituencies. Social workers understand methods of
identifying, analyzing and implementing evidence-informed interventions to achieve client and
constituency goals. Social workers value the importance of interprofessional teamwork and
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community.
Social Workers:

e are cognizant of community needs

e are cognizant of social issues, and their impact upon communities
e understand theories of service learning
[ J

apply knowledge of human behavior in the social environment, person-in-environment,
diversity, research, and social work practice and other multidisciplinary theoretical
frameworks in the evaluation of outcomes.
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http://www.una.edu/student-engagement/index.html
https://www.una.edu/student-handbook/

o ltis imperative that social workers become culturally competent and exemplify sensitivity to
ethnicities, religions, beliefs, and lifestyles that may differ from their own. Briefly describe your
definition of diversity in our society. Describe any experiences you have had that will
strengthen your ability to work proficiently with diverse clients.

¢ Identify one social problem that interests you, and briefly explain how you think social workers
might address this issue.

¢ The admissions committee is seeking a diverse group of students who can enrich the overall
classroom learning experience. What special attributes or personal characteristics do you
have that you believe will advance the scholarship and professional experience of your peers
in the social work program?

e Signature and date

Transfer Admission

Students who are in good standing in graduate programs at other recognized graduate schools, and
who satisfy basic admission requirements, may be admitted as transfer students. Requests for
transfer credit should be initiated by the student with
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MSW Benchmark 1, Volume 1 | pg. 16



Scholastic Standards: Academic Warning, Probation, and Suspension Graduation requirements
stipulate that a minimum 3.0 Grade Point Average must be earned on all work attempted in Graduate
School at UNA, which operates on a semester system and four-point grading scale (Grade Point
Average 4.0 is A, 3.0is B, and 2.0 is C). Scholastic standards established by the University include a
specific protocolfor addressing student performance below the required minimum 3.0 Grade Point
Average that is necessary for graduation.

For a student who has been eliminated from the graduate program for scholastic or other reasons,
reinstatement in the program requires approval of the respective College Readmissions Committee
on the basis of extenuating circumstances. Reinstatement may be considered by the respective
College Readmissions Committee only upon written appeal directed through the dean of the college.
Reinstatement, if approved, may be based on special conditions and is subject to the regulations and
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sending an email to the Registrar at registrar@una.edu

Transient Status
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international students and the transfer of credits for students who have attended a college or
university outside the United States are described in the University Catalog.

Developing Professionalism

The Department of Social Work Faculty believes that earning the MSW degree represents more
than just receiving a diploma: it is the beginning of professional social work practice. Because
evidence of professionalism is exhibited in academic behavior and performance, the following
guidelines are offered to assist students in understanding the importance of developing professional
behavior early in their academic career at UNA.

e Expectations regarding
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Each course syllabus explicitly describes the criteria for evaluation of performance in the
specific course including the components that will be assessed, the overall course grading
scale, attendance policy, and accommodation policy; students have electronic access to
the syllabus which is posted on each course’s homepage, accessed through the UNA's

Canvas Learning System: https://una.instructure.com/
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2. Failure to comply with University policies relating to academic warning, probation,
suspension and appeal, as specified in the Academic Procedures and Requirements
section of the University Graduate Catalog

Professional reasons for termination from the Department of Social Work include, but are not
limited to, the following areas of inappropriate behavior and conduct:

1. Felony conviction during educational program
2. Evidence of criminal or unlawful activity during educational program

3. Active substance abuse in the classroom, service learning environment, and/or field
practicum setting

4. Violation of the principles of the NASW Code of Ethics — overtly expressed
attitudes, behaviors, and values which are in opposition to those described

5. Sexual misconduct with a client

6. Emotional instability which results in impaired ability to maintain appropriate
professional conduct, behavior, and roles in the classroom, service learning
environment, and/or field practicum setting

7. Personality, emotional, attitudinal, or personal issues and difficulties which impair
performance, interaction, and relationships with classmates, faculty, agency staff, clients,
and others

8. Failure to meet generally accepted standards of professional conduct, personal
integrity, or emotional stability which are necessary for professional social work practice

9. Inability to appropriately handle personal problems in an effective manner, resulting in
disruption of student functioning in the classroom, service learning environment, and/or
field practicum setting, educational setting and/or in agency settings

10. Consistent failure to demonstrate effective interpersonal skills necessary forforming
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14. Violation of University policies and other behaviors specified in the University Student
Code of Conduct which result in suspension from the University; see the Student Affairs
section in the University Catalog, the University Student Handbook, and the link to the
Office of Student Conduct in the University’s website: https://www.una.edu/student-
conduct/

15. Failure to demonstrate the willingness and/or ability to develop the basic competencies
identified by the Department of Social Work as minimum standards for professional
social workers, including the following:

e Identify as a professional social worker and conduct oneself accordingly.

e Apply social work ethical principles to guide professional practice.

e Apply critical thinking to inform and communicate professional judgments.

e Engage diversity and difference in practice.

e Advance human rights and social and economic justice.

e Engage in research-informed practice and practice-informed research.

e Apply knowledge of human behavior and the socie hu 4 Tm@078%j/(i)-8.4 (nf)-2.5 (f)-696 (or)-6 .2
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needed, the Student Status Review Committee will notify the Department Chair.

8. The Student Status Review Committee has the following options available in rendering a
decision regarding a student’s continued status as a social work major in the Department:

e Termination: student is not permitted to continue in the Department of Social
Work professional program but may remain enrolled as a student at the
University

Conditional Status: a remediation plan is formulated to address identified issues;
specific timelines and expected behaviors are documented; student must
successfully complete the remediation plan in order to continue inthe Department of
Social Work professional program; failure to achieve the goals of the remediation
plan may result in termination

e Withdrawal: student may be advised to withdraw from specific Professional Social
Work courses or from the Department of Social Work professional program

e No Action Needed: after deliberation, the Student Status Review Committee may
determine that no action is necessary or that the basis of the alleged problem is
unfounded

9. The Student Status Review Committee notifies the student, in writing, of its
decision. The student may accept the decision of the Student Status Review
Committee or appeal to the Department Chair, whose decision is final in the
Department of Social Work.

Upon the conclusion of the Department’s appeal/grievance procedures, students have the right to
appeal to the next administrative level in the University grievance process and may choose to
contact the University Ombudsman or request a formal hearing. University policies and procedures
regarding these processes are outlined in the University Graduate Catalog (Student Affairs section)
at: https://catalog.una.edu/graduate/ and in Section VII of this Department of Social Work Student
Handbook.

Termination Procedures for Academic Reasons

Grades on graduate courses at the University of North Alabama are reported as A, B, C, D, F, |, S,
SP, U, and UP. Graduate students must maintain a grade average of B or better (3.00) on work
attempted.

o Any student who earns three grades of C will be dismissed; this dismissal can occur at any
point in their program of study, including the last semester.
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graduate program who desires admission to another graduate program must meet the admission
standards of that program and be admitted to that program.

The Department of Social Work’s organized advisement process is purposefully structured to
accomplish three primary objectives. First, it satisfies the University’s mandatory advisement policy
which is prerequisite for enroliment in the upcoming semester. Second, careful course sequencing
throughout the social work major is essential: students receive guidance from their Social Work
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e Assist the student in monitoring completion of the required courses (based on their Checksheet for
the Masters of Social Work Degree provided by the Department and their online Degree Evaluation)

e Assist the student in understanding the academic policies and procedures ofthe
Department of Social Work and the University

e Provide information regarding course and/or curriculum changes that directly affect the
student’s course of study

e Provide feedback regarding the student’s aptitude for a career in social work as well as
strengths and areas of concern regarding professional growth

e Serve as a professional mentor to facilitate the student’s personal and professional growth

e Refer the student, as needed, to appropriate campus and community resources for
assistance with academic and/or professional issues

DegreeWorks and Unofficial Transcript (on-
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financial aid may be required to submit official transcripts from each college previously
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Confidentiality

Maintaining client confidentiality is an essential aspect of professionalism expected of every
student during their enrollment in in the MSW Program. Many of the social work courses include
experiences or activities which frequently place students in circumstances where they may receive
confidential client information. Students are expected to be fully aware of and in compliance with
the confidentiality policy specified in the NASW Code of Ethics (SocialWorkers Ethical
Responsibilities to Clients, Section

1.7 Privacy and Confidentiality); see Section X —
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With the Director of Field Instruction, identify specific agencies as possible locations for
field placement

Arrange a pre-placement interview at the social services agency approved by the Director
of Field Instruction

Following the agency interview, receive an email from the Director of Field Instruction
confirming placement in the agency; if the placement is not approved, work with the Director
to resolve issues and/or locate alternate placement

Complete all required assignments as directed by Field Instruction Faculty
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MASTERS OF SOCIAL WORK CURRICULUM CHECKSHEET

NAME ID# CATALOG YEAR 2022-2023
Two-Year MSW Program: First Year
COURSE SOCIAL WORK REQUIREMENTS — 30 HRS CREDIT SESSION

NO. HOURS

SW 501 Orientation to Social Work Values, Skills, and Ethics 2 1

SW 503 Foundations of Social Work History, Policy, and Philosophy 2 1

SW 515 Human Behavior | 2 1

SW 530 Field Internship and Seminar for Social Work Practice 3 1

SW 516 Human Behavior Il 2 2

SW 561 Foundations of Generalist Practice with Individuals and Families 2 2

SW 531 Field Internship and Seminar for Social Work Practice 3 2

SW 565

University of North Alabama
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SW 544

SW 548
SW 549

SW 541:
SW 542:
SW 543:

Grant Writing Skills for Social Services
Advanced Social Work Practice in Health Settings
Global Social Work: Issues and Opportunities

: Advanced Generalist Practice with Individuals: Narrative and Solution Focused Therapy
SW 545:
SW 546:
SW 547:

The Strengths Perspective in Advanced Generalist Social Work Practice
Self-Care in Social Work
Mindfulness and Creative Interventions for Complex Trauma

: Social Work Practice and Contemporary Trauma Theory
: Community Organization

SW 550:
SW 591:

Advanced Social Work Practice with Substance Misuse Clients
Selected Topics

The Department of Social Work, as one component of the College of Arts, Sciences, and
Engineering within the University of North Alabama, adheres to University policies established for
grievance procedures, student code of conduct, academic honesty, and disciplinary process.
Students in the MSW program are expected to be aware of their rights and responsibilities in these
areas. The information in this section of the MSW Student Handbook should be read and
understood in the context of other information contained in this Department of Social Work Student
Handbook, particularly Section 11l Admission and Academic Policies and Procedures. Additional
information regarding the University policies and procedures on topics discussed in this section of
the Department of Social Work Student Handbook can be found in the University Catalog at
https://www.una.edu/catalog/ and the University Student Handbook at http:/
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https://www.una.edu/catalog/

University Grievance Procedures

The University of North Alabama defines “grievancet as a complaint directed against another
member or organization of the university community or against the university, (including the
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https://www.una.edu/its/una-it-policy.html

falls within the category of a weapon in a vehicle parked on UNA property[1] (for more
information, see Weapons Statement at http://www.una.edu/student-conduct/policies/weapons-
statement.html);

15. Fire Safety. Violation of local, state, federal or campus fire policies including, but not limited
to:

a) Intentionally or recklessly causing a fire which damages UNA or personal property or
which causes injury.

b) Failure to evacuate a UNA-controlled building during a fire alarm;
c) Improper use of UNA fire safety equipment; or

d) Tampering with or improperly engaging a fire alarm or fire detection/control equipment
while on UNA property. Such action may result in a local fine in addition to UNA sanctions;

Social Justice: UNA students value an environment for the free expression of ideas, opinions,
thoughts, and differences in people. They understand and appreciate how their decisions and
actions impact others and are just and equitable in their treatment of all members of the
community. They act to discourage and challenge those whose actions may be harm
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a) Falsification, distortion, or misrepresentation of information;

b) Failure to provide, destroying or concealing information during an investigation of an
alleged policy violation;

c) Attempting to discourage an individual's proper participation in, or use of, the campus
conduct system;

d) Harassment (verbal or physical) and/or intimidation of a member of a campus conduct
body prior to, during, and/or following a campus conduct proceeding;

e) Failure to comply with the sanction(s) imposed by the campus conduct system;

f) Influencing, or attempting to influence, another person to commit an abuse of the campus
conduct system.

Respect: UNA students respect the rights, dignity and property of all. Behavior that violates
this value includes, but is not limited to:

21. Harm to Persons. Intentionally or recklessly causing physical harm or endangering the
health or safety of any person.

22. Threatening Behaviors:

a) Threat. Written or verbal conduct that causes a reasonable expectation of injury to the
health or safety of any person or damage to any property.

b) Intimidation. Intimidation defined as implied threats or acts that cause a reasonable fear
of harm in another.

23. Bullying and Cyberbullying. Bullying and cyberbullying are repeated and/or severe
aggressive behaviors that intimidate or intentionally harm or control another person physically or
emotionally, and are not protected by freedom of expression.

24. Hazing. Defined as an act that endangers the mental or physical health or safety of a
student, or that destroys or removes public or private property, for the purpose of initiation,
admission into, affiliation with, or as a condition for continued membership in a group or
organization. Participation or cooperation by the person(s) being hazed does not excuse the
violation. Failing to intervene to prevent (and/or) failing to discourage (and/or) failing to report
those acts may also violate this policy.

25. Dating Violence. Violence committed by a person who is or has been in a social relationship
of a romantic or intimate nature with the victim.

a) The existence of such a relationship shall be determined based on the reporting party’'s
statement and with consideration of the length of the relationship, the type of relationship,
and the frequency of intera
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b) By a person with whom the victim shares a child in common;

¢) By a person who is cohabitating with, or has cohabitated with, the victim as a spouse or
intimate partner;

d) By a person similarly situated to a spouse of the victim under the domestic or family
violence laws of the jurisdiction in which the crime of violence occurred; or

e) By any other person against an adult or youth victim who is protected.

27. Stalking. Engaging in a course of conduct directed at a specific person that would cause a
reasonable person to:

a) Fear for the person’s safety or the safety of others; or
b) Suffer substantial emotional distress.

c) For the purposes of this definition, course of conduct means two or more acts, including,
but not limited to, acts in which the stalker directly, indirectly, or through third parties, by any
action, method, device, or means, follows, monitors, observes, surveils, threatens, or
communicated to or about a person, or interferes with a person’s property.

28. Sexual Misconduct. Includes, but is not limited to, sexual harassment, non-consensual
sexual contact, non-consensual sexual intercourse, and/or sexual exploitation (See Sexual
Misconduct Policy at https://www.una.edu/titleix);

29. Public Exposure. Includes deliberately and publicly exposing one’s intimate body parts,
public urination, defecation, and public sex acts.

Responsibility: UNA students are given and accept a high level of responsibility to self, to
others and to the community. Behavior that violates this value includes, but is not limited to:

30. Alcohol. Use, possession, or distribution of alcoholic beverages or paraphernalia except as
expressly permitted by law and the University’s Alcohol Policy (See the University's Statement
and Regulations Regarding Alcoholic Beverages at Social Functions (See policies

at https://una.edu/students/FSL/index.html and https://una.edu/students/FSL/Event-Policy.pdf) .

31. Drugs. Use, possession or distribution of illegal drugs and other controlled substances or
drug paraphernalia except as expressly permitted by law and the University’s Drug Policy. (See
Alcohol and other Drug Statement at http://www.una.edu/alcoholEDU/una-alcohol-awareness-
and-education/expected-conduct-for-students---alcohol-and-other-drugs.html);

Sanctions for drug violations may include drug education, mandated evaluation and treatment,
community service, suspension, and/or expulsion. Student organizations that knowingly permit
illegal drug activity will be excluded from campus for a minimum of one year.

University owned, operated, and/or controlled housing facilities operate on a fino toleranceo drug
standard. As such, students found in drug violation who reside in these facilities will be
removed/evicted from the residence.

32. Prescription Medications. Abuse, misuse, sale, or distribution of prescription or over-the-
counter medications;

33. Failure to Comply. Failure to comply with the reasonable directives of UNA officials or law
enforcement officers during the performance of their duties and/or failure to identify oneself to
these persons when requested to do so;

University of North Alabama
MSW Benchmark 1, Volume 1 | pg. 37



34. Other Policies. Violating other published UNA policies or rules, including all Residence Hall
policies, the Smoking Policy, etc;

35. Health and Safety. Creation of health and/or safety hazards (dangerous pranks, hanging out
of or climbing from/on/in windows, balconies, roofs, etc.)

36. Violations of Law. Evidence of violation of local, state or federal laws, when
substantiated through the University’s conduct process.

37. Traffic/Parking Policy - Violation of traffic and parking rules and regulations including, but
not limited to:

a) Repeated or flagrant violations of the rules as set forth in University Traffic
and Parking Regulations;

b) Tampering with, removal, or theft of wheel locks, barricades, traffic cones or
traffic control devices.

[1] Subject, of course, to statutorily conveyed rights to carry/possess weapons on campus and/or in
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while the student is enrolled at the University.

Restitution: Compensation for damage caused to the University or any person’s property.
This could also include situations such as failure to return a reserved space to proper
condition — labor costs and expenses. This is not a fine but, rather, a repayment for labor
costs and/or the value of property destroyed, damaged, consumed, or stolen.

Fines: Reasonable fines may be imposed.

Community/UNA Service Requirements: For a student or organization to complete a
specific supervised UNA service.

Loss of Privileges: The student will be denied specified privileges for a designated period of
time.

Confiscation of Prohibited Property: Items whose presence is in violation of UNA policy will
be confiscated and will become the property of the University. Prohibited items may be
returned to the owner at the discretion of the Director of Student Conduct and/or Campus
Police.

Behavioral Requirement: This includes required activities including, but not limited to,
seeking counseling or substance abuse screening, writing a letter of apology, etc.
Educational Program: Requirement to attend, present and/or participate in a program
related to the violation. It may also be a requirement to sponsor or assist with a program for
others on campus to aid them in learning about a specific topic or issue related to the violation
for which the student or organization was found responsible. Audience may be restricted.
Restriction of Visitation Privileges: May be imposed on a resident or non-resident student.
The parameters of the restriction will be specified.

UNA Housing Probation: Official notice that, should further violations of University
Residences or UNA policies occur during a specified probationary period, the student may
immediately be removed from UNA housing. Regular probationary meetings may also be
imposed.

UNA Housing Reassignment: Reassignment to another UNA housing facility. University
Residences personnel will decide on the reassignment details.

UNA Housing Suspension: Removal from UNA housing for a specified period of time after
which the student is eligible to return. Conditions for re-admission to UNA housing may be
specified. Under this sanction, a student is required to vacate UNA housing within 24 hours of
notification of the action, though this deadline may be extended upon application to, and at
the discretion of, University Residences personnel. This sanction may be enforced with a
trespass action if deemed necessary. Prior to reapplication for UNA housing, the student must
request a Housing Readmission Review with the Department of Housing & Residence Life to
determine whether or not the student may return to University Housing, if so, whether any
restrictions apply.

UNA Housing Expulsion: The student’s privilege to live in, or visit, any UNA housing
structure is revoked indefinitely. This sanction may be enforced with a trespass action if
deemed necessary.

UNA Probation: The student is put on official notice that, should further violations of UNA
policies occur during a specified probationary period, the student may face suspension or
expulsion. Regular probationary meetings may also be imposed.

Eligibility Restriction: The student is deemed finot in good standingd with the University for a
specified period of time. Specific limitations or exceptions may be granted by the Director of
Student Conduct or his/her designee and terms of this conduct sanction may include, but are
not limited to, the following:

Ineligibility to hold any office in any student organization recognized by the University or hold
an elected or appointed office at the University; or

Ineligibility to represent the University to anyone outside the University community in any way
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including: participating in the study abroad program, attending conferences, or representing
the University at an official function, event or intercollegiate competition as a player, manager
or student coach, etc.

UNA Suspension: Separation from the University for a specified minimum period of time,
after which the student is eligible to return. Eligibility may be contingent upon satisfaction of
specific conditions noted at the time of suspension. The student is required to vacate the
campus within 24 hours of notification of the action, though this deadline may be extended
upon application to, and at the discretion of, the Director of Student Conduct or his/her
designee. During the suspension period, the student is banned from university property,
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