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Chapter 15 – Use of Powered Industrial Trucks 
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 At least every 3 years after initial training, an evaluation of each 
authorized operator’s performance shall be conducted. 

 Training records “certification” shall include the name of the operator, the 
date of training, the date of evaluation, and the identity of the person(s) 
performing the training or evaluation. 
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 The operator has been observed to operate the vehicle in an unsafe manner 

 The operator has been involved in an accident or near-miss incident 

 The operator has received an evaluation that reveals that the operator is not 
operating the truck safely 

 The operator is assigned to drive a different type of truck 

 A condition in the workplace changes in a manner that could affect safe 
operation of the truck 

 
An evaluation of each powered industrial truck operator's performance shall be 
conducted at least once every three years.  Employee training records shall be 
maintained for the length of employment. 
 

Equipment Inspection and Maintenance 
 

 Each powered industrial truck will be inspected before each shift.  The inspection 
will be documented on the form found in Attachment B titled Pre-Use Inspections. 

 If repairs are needed on a powered industrial truck such that it cannot be safely 
operated, it will be taken out of service until the repairs have been made. 

 After repairs have been completed, the powered industrial truck will be given a 
performance test to ensure that the equipment is safe to operate. 

 Powered industrial trucks will be kept in clean condition, free of dirt, excess oil 
and grease. 

 Trucks in need of repairs to the electrical system shall have the battery 
disconnected prior to such repairs. 

 
Changing and Charging Batteries 
 

 Equipment will be provided to safely flush and neutralize spilled battery acid and 
electrolyte. 

 Smoking is prohibited in all battery-charging areas. 

 Eyewash equipment will be maintained in all charging areas. 

 Precautions will be taken to prevent open flames, sparks and electric arcs in 
charging areas. 

 Employees who change and service batteries and handle corrosive liquids will 
wear the proper Personal Protective Equipment (PPE).  At a minimum, this 
includes safety glasses, a face shield, and acid-resistant gloves (not single-use 
nitrile gloves). 

 
Safe Work Practices 

 

 Only authorized, trained personnel shall operate lift trucks.  

 Before start of shift, a visual inspection must be conducted.  Employees shall not 
operate an unsafe forklift at any time.  

 Operators shall drive with both hands on the steering wheel. Horseplay is 
prohibited. Do not drive with wet or greasy hands.  

 No person shall ride as a passenger on a forklift or on the load being carried.  

 A forklift will not be used to elevate a platform or pallet with persons on it, except 
work platforms especially designed for this purpose. Work platforms must have 
standard guard rails, and must be securely fastened to the forks.  



Environmental Health and Safety Manual                                 Chapter 15-Use of Powered Industrial Trucks  

 

4-13-2020   Page 4 of 7 
 

 No person shall stand or walk under elevated forks.  

 No person shall walk on forks, including when parked. 

 Operators should avoid making jerky starts, quick turns, or sudden stops.  The 
operator will not use reverse as a brake.  

 Slow down on wet and slippery surfaces and at cross aisles or locations where 
vision is obstructed.  
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 Three truck lengths (or two seconds) will be maintained between powered 
industrial trucks in operation. 

 The powered industrial truck will be kept under control at all times. 

 The loaded powered industrial truck will be driven with the load upgrade when 
driving on ascending or descending grades greater than 10%. 

 Dock boards and bridge plates will be properly secured before they are driven 
over. 

 When the forklift is not carrying a load, the operator shall travel with the forks as 
low as possible (maximum of 3 inches on paved surfaces). When carrying a load, 
it should be carried as low as possible (consistent with safe operation, 2 to 6 
inches above the surface.)  

 The forks should not be operated while the forklift is traveling.  

 On a downgrade, the load shall be last, and the forks raised only enough to clear 
the surface.  

 On an upgrade, the load shall be first, and the forks raised only enough to clear 
the surface.  
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PRE-USE INSPECTION  


